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With reference to Decision No. (95) of 2019
regarding the investigation of medical professional
errors and the reporting of incidental and serious
accidents in healthcare institutions, the NHRA
urges all healthcare institutions in the Kingdom of
Bahrain to comply with the requirement to reportall
serious incidents occurring within their facilities to
the National Health Regulatory Authority and to
provide all relevant information and documents
within the specified timeframe

All_ sentinel events should be reported, within 5
working days of the occurrence of the event, by
filling out the artached form and submitting it to:
incidents@nhra

A copy of the medical records pertaining to the case,
including all investigations carried out and
statements of relevant professionals involved in the
case should be sent either via email or as a hard copy
(within the same time period as above).

A copy of the full internal investigation including
the root cause analysis, related policies, action plans

for improvement/prevention of recurrence, and any
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disciplinary actions taken against the staff involved
should be sent to NHRA within 45 days of the event.
In the event that a healthcare institution fails to
comply with this policy, the NHRA will take legal

action against it.

All previous circulars that contradict the provisions

of this circular are hereby revoked.

Yor cooperation is highly appreciated in improving

health services in the kingdom.
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